
 EXPANDING 
FRONTIERS.

CONSOLIDATING
CAPABILITIES.

SUSTAINING 
 GROWTH.

Chairman’s Speech
at the 74th AGM on 14th July, 2012



2

Mushtaq Ahmad 
Chairman  & CEO

MeSSAGe 

froM the ChAirMAn

Dear Valued Shareholders,

It is a matter of great pleasure for 
me to be here to address the 74th 
Annual General Meeting of the 
Shareholders of J&K Bank.

On behalf of the Board of 
Directors, senior management of 
the Bank and my colleagues from 
management and all ranks, I 
welcome all of you to this AGM.

At the outset, I express my sincere 
gratitude to each one of you for 
your continued encouragement 
and patronage. The unflinching 
and unparalleled support 
extended by you has always been 
and shall continue to be source of 
encouragement and motivation for 
us to excel and deliver 
performance of high standards.
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Financial Year 2011-12 hasn’t been a very 
encouraging one. A sense of pessimism 

enveloped world economic growth owing to 
increased risks and uncertainties. Although the 
Eurozone crisis has been seriously addressed by 
all the stake holders mainly through large scale 
liquidity infusion, the situation continues to 
remain extremely fragile. The initial optimism 
about the recovery of US economy significantly 
dampened during the course of the year. It became 
increasingly evident that the pace of recovery, 
already very sluggish, was sharply weakening. 
While most developed nations continued to face 
pressure, at the same time the growth significantly 
moderated in the emerging and developing 
economies which compounded the concerns. 

The Indian economy was no different. It witnessed 
a severe downturn during the Financial Year  
2011-12, managing a meager less than 7% growth, 
the lowest in nine years. There were concerns 
about slowdown in investment, rising inflation and 
crude oil prices. Economic performance was even 
lower than the 6.7% growth it clocked during the 
2008 Lehman Brothers crisis. The monetary and 
fiscal policies, for a significant part of the year, were 
aimed at taming domestic inflation. Tightening 
of the monetary policy led to slowing down of 
investment and growth across sectors.

It has however been a matter of great 
encouragement and satisfaction that 
notwithstanding the economic uncertainties and 
concerns the world over as also in the country 
our Bank delivered yet another year of consistent 
growth. Our core business growth was testament 
to our unique value proposition and a clear upward 
trend across business volumes, revenues and 
profits, surpassing all previous achievements. This 
unprecedented growth across all the spheres is on 
account of Bank’s sheer resilience and fundamental 
strength. Our sterling performance, besides being 
way above the industry average, is also aptly 
reflected across our business parameters. 

The total business of `86,432 Crores and a Net Profit of `803.25 
Crores is the highest ever posted by the Bank in its history. Operating 
Profit for your Bank crossed `1370 Crores, growing 19.21% year on 
year, indicating the robustness of our core operations. Your Bank 
consolidated on the income side as well and recorded a healthy 
increase of 19.09% in its Net Interest Income, which jumped from 
`1543.66 Crores in the previous year to `1838.36 Crores as on 
March 31st 2012. More importantly, the net NPAs at 0.15% of the 
total loan book is a clear indicator of the quality of the Bank’s assets 
and re-affirmation of its commitment to maintain the same. The 
Provisioning Coverage Ratio of 93.76% is way above the regulatory 
requirement of 70%. At the same time, Return on Net Worth at 
21.22%, Dividend Yield of 3.96% and Dividend Payout ratio of 
20.22% are amongst the best in the industry.

The Annual Report of the Bank for the Financial 
Year 2011-12, already with you, clearly reflect 
Bank’s strength, strategies and resoluteness 
contributing to excellent performance of the 
Bank. It also pledges our commitment and resolve 
to continue on the trajectory of growth and 
excellence. 

Your patronage works as beacon for scaling new 
heights and setting higher standard of delivery 
and business ethics. J&K Bank has been pursuing 
the developmental role aimed at socio-economic 
development of J&K State. It has paid rich 
dividends. We focus on business growth in J&K 
State for better returns. Besides it propels the 
economic activity in the State.

We remain poised to move forward with the Bank’s 
strategy of pursuing quality lending across the 
country. In combination with the Bank’s ongoing 
re-engineering processes, our strategies have 
resulted in better asset-liability management, 
optimal asset utilization, higher efficiency and 
advanced regulatory conformance, thus reaffirming 
the Bank’s status as an iconic institution.
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` 1,000 Cr

FY 2011-12 witnessed the Bank’s much-delayed expansion plan 
getting kick-started. Fifty-five new Business Units were added during 
the year, which shot up the Bank’s Business Unit network to 603. 
The policy will be pursued more vigorously during 2012-13 and firm 
plans have been formulated to open around 100 new Business Units 
mainly in unbanked and under-banked rural areas of the State. 
During the year, 147 new ATMs were commissioned taking the total 
number to 508. The ATM network will be further expanded during 
FY 2012-13.

their organization with highest standards of 
customer service and business ethics.

Respected Shareholders, your Bank is well 
positioned to achieve the target of `100,000 Crores 
business, with `1,000 Crores net profit by March 
2013. We sincerely value and regard the trust you 
have reposed in the Bank. We will continue to bank 
on your inherent strengths, to move up.

Our journey began in 1938. We will celebrate 
our Platinum Jubilee in 2013. During these 
years, we have moved from strength to strength 
encountering the challenges, despite temporary 
blips and hardships. With your best wishes, 
2013 will mark the crowning moment of our 
achievement.

Thanking You.

With Best Regards

Mushtaq Ahmad 
Chairman & CEO

MeSSAGe froM the ChAirMAn

FY 2011-12 saw the achievement of many other 
milestones; these accomplishments have been 
extremely fruitful owing to the continued and 
valuable support as well as guidance we received 
from all the stakeholders, enabling the Bank to 
move ahead.

I would like to conclude, but before that I would 
express my gratitude for the generous support 
we have been receiving from the Government 
of Jammu & Kashmir to fulfill our endeavors. I 
sincerely thank RBI for their invaluable direction 
and guidance provided from time to time. I also 
acknowledge, with thanks, the co-operation 
received from Government of India, NABARD, 
SIDBI, IBA, Stock Exchanges, Department 
of Company Affairs, Registrar of Companies, 
and Comptroller & Auditor General of India. I 
remain grateful to the Board of Directors of the 
Bank for their support, their guidance and their 
involvement in policy planning. Last but not the 
least, I am highly thankful to my colleagues in the 
management and across all the lines in the Bank 
whose resolve, dedication, sincerity and untiring 
efforts have turned the Bank’s goals into reality. I 
have sanguine hopes they will continue to nourish 
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